
EOHHS Reorganization – Offices and Agencies

Department of Veterans' Services

Department of Veterans’
  Services

* Currently, serves both the Executive Office of Elder Affairs for
MassHealth senior issues and the Office of Disabilities and
Community Services for MassHealth disabled issues.

Office of Health Services

Department of Public Health
MassHealth Office of Acute and
  Ambulatory Care
Division of Health Care
  Finance and Policy
Department of Mental Health
Betsy Lehman Center

Executive Office of Elder Affairs

Executive Office of Elder Affairs
MassHealth Office of
  Long Term Care*

Office of Disabilities and
Community Services

Department of Mental Retardation
MA Rehabilitation Commission
MA Commission for the Blind
MA Commission for the Deaf and
  Hard of Hearing
Chelsea Soldiers’ Home
Holyoke Soldiers' Home
MassHealth Office of
  Long Term Care*

Office of Children, Youth
and Family Services

Department of Social Services
Office of Child Care Services
Department of Transitional
  Assistance
Department of Youth Services
MA Office of Refugees and
  Immigrants
Children's Trust Fund

EOHHS
Secretary

Office of Medicaid

February 2004 (over)

Undersecretary

MassHealth Operations



 

Names of Office and Executive Staff Address Main Phone No. 

Executive Office of Health and Human Services 
• Ronald Preston, Secretary 
• Steve Kadish, Undersecretary 
• Kristen Apgar, General Counsel 
• Louis Gutierrez, Chief Information Officer  
• Antonia Jimenez, Chief Administrative Officer 
• Tricia Spellman, Chief Financial Officer 

 
 
 
One Ashburton Place, 11th Floor 
Boston, MA  02108 

 
 
 

617-573-1600 

Office of Medicaid 
• Beth Waldman, Medicaid Director 
• Darrin Shaffer, Chief Financial Officer 

 
One Ashburton Place, 11th Floor 
Boston, MA  02108 

 
617-210-5000* 

 

• Ron Steingard, Medical Director 
• Paul Jeffrey, Pharmacy Director 

600 Washington Street 
Boston, MA  02111 

617-210-5000 

MassHealth Operations 
• Rosemarie Day, Director 
• Peter Finney, Deputy Director for Provider Services  
• Russ Kulp, Deputy Director for Member Services 

 
600 Washington Street 
Boston, MA  02111 

 
617-210-5000 

Executive Office of Elder Affairs 
• Jennifer Davis Carey, Secretary 
• Meryl Friedman-Price, Assistant Secretary for Policy and 

Development 
• Perry Trilling, Assistant Secretary for Programs and 

Operations 

 
 
 

617-727-7750 

MassHealth Office of Long Term Care:** 
• Rachel Richards, Deputy Assistant Secretary for Programs 

and Operations 
• Ellie Shea-Delaney, Deputy Assistant Secretary for Policy 

and Development 

 
 
 
 
One Ashburton Place, 5th Floor 
Boston, MA  02108 

 
 

617-210-5000* 

Office of Health Services 
• Steve Kadish, Acting Assistant Secretary  
• Phyllis Peters, Deputy Assistant Secretary, MassHealth 

Office of Acute and Ambulatory Care  
 

 
250 Washington Street, 6th  Floor  
Boston, MA  02108 

 
617-210-5000* 

 

• Elizabeth Childs, Commissioner, Department of Mental 
Health 

25 Staniford Street 
Boston, MA  02114 

617-626-8000 

• Michael Norton, Deputy Commissioner, MassHealth 
Behavioral Health Programs 

250 Washington Street, 6th Floor 
Boston, MA  02108 

617-210-5000* 

Office of Disabilities and Community Services 
• Gerald J. Morrissey, Jr., Assistant Secretary 

500 Harrison Avenue 
Boston, MA  02118 

617-624-7723 

MassHealth Office of Long Term Care:** 
• Rachel Richards, Deputy Assistant Secretary for Programs 

and Operations  
• Ellie Shea-Delaney, Deputy Assistant Secretary for Policy 

and Development 

 
One Ashburton Place, 5th Floor 
Boston, MA  02108 

 
617-210-5000* 

Office of Children, Youth and Family Services 
• Harry Spence, Assistant Secretary 

24 Farnsworth Street 
Boston, MA  02210 

617-748-2000 

Department of Veterans’ Services 
• Thomas Kelley, Secretary 

600 Washington Street, 1st Floor 
Boston, MA  02111 

617-988-6600 

*   until further notice 
**  Currently, serves both Executive Office of Elder Affairs for MassHealth senior issues and the Office of Disabilities and 

Community Services for MassHealth disabled issues. 

Other Useful Telephone Numbers 
(Please see Appendix A of all provider manuals (for providers) and the MassHealth member booklet (for members), which are also posted on 

the MassHealth Web site.) 
Vendor User Telephone Number 

MassHealth Customer Service Center MassHealth Members 1-800-841-2900 
MassHealth Provider Services MassHealth Providers 617-628-4141 

1-800-325-5231 
Mass. Behavioral Health Partnership MassHealth Providers 1-800-495-0086 

Visit www.mass.gov/masshealth. 


